
LHO – EAP
 Continuity of  care allows for online sessions to continue 

with the same therapist using the Anthem behavioral health 

benefit through LiveHealth Online Psychology

 Call the EAP and have a choice:  a face to face visit or a 45 

minute video visit if  appropriate

 EAP online visits are available as part of  the program 

without an additional cost

 Group must have LHO medical and psychology turned on

 EAP flier is available



Congratulations your 
account is activated!

After calling the EAP, it 
takes two-minutes…getting 
started is just that fast.
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Confirmation email 
provides instructions for 
how to access LiveHealth 
Online through your 
computer, smartphone, or 
tablet through our mobile 
APP.

Enter the Service Key 
provided by the EAP to 
access the EAP practice.

Easy sign-up.



Select the Appointments Tab 
to schedule an appointment 
by Date or by Therapist.
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Scheduling an 
appointment is easy

Let’s try it.



Once you select a date and 
time that works for you, you’ll 
be prompted for some 
additional information. 

This completes the scheduling 
process. You will be sent a 
confirmation email once you 
schedule your appointment as 
well as a reminder email 15 
minutes before your visit 
begins.
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Share some details regarding 
the purpose of your visit.

Let’s try it.



When it is time for your visit, 
open your confirmation or 
appointment reminder email 
and scroll to the bottom and 

select Start Visit.
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Starting your visit

See a Therapist Online.
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Prescriptions can be sent to 

the drug store of your 
choice

Enter your EAP coupon code 
within the payment screen and 
select apply to have a free 
online visit. Once you enter the 
coupon code you will no longer 
see a cost or be asked for Credit 
Card Information. You can now 
select continue to begin your 
Online Visit.  The EAP provides 
the coupon codes.  

Enter your coupon code to 
have a FREE online visit!

See a Therapist Online.
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Prescriptions can be sent to 

the drug store of your 
choice

While waiting for the 
member to be 
connected a video will 
play

A brief video will play while 
connecting

See a Therapist Online.
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Prescriptions can be sent to 

the drug store of your 
choice

The visit platform looks like 
any other LiveHealth Online 
visit

The member and 
therapist see 
each other, they 
can hear each 
other through 
the computer or 
mobile device.  If 
needed, they can 
text chat.

See a Therapist Online.
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Prescriptions can be sent to 

the drug store of your 
choice

Like other visits 
on LiveHealth 
Online, the 
member rates 
the experience 
and the therapist

See a Therapist Online.

The visit platform looks like 
any other LiveHealth Online 
visit


