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** Continuity of care allows for online sessions to continue
with the same therapist using the Anthem behavioral health
benefit through LiveHealth Online Psychology

4

%* Call the EAP and have a choice: a face to face visit or a 45

minute video visit if appropriate

*

** EAP online visits are available as part of the program

without an additional cost

*

D)

% Group must have LHO medical and psychology turned on

s EAP flier is available



After calling the EAP, it
takes two-minutes...getting

started is just that fast.

Congratulations your
account is activated!

Confirmation email
provides instructions for
how to access LiveHealth
Online through your
computer, smartphone, or

tablet through our mobile et e s

access to doctors online, from the convenience of your home or work.
APP.

Congratulations!
Your account has been created.
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Visit now:

LiveHealth Online
To see a doctor now, visit the link above, choose a doctor who
an

.
meets your needs d connect immediately for a live
conversa tion.

Enter the Service Key
provided by the EAP to
access the EAP practice.

Easy sign-up.




Scheduling an

appointment is easy

Select the Appointments Tab
to schedule an appointment
by Date or by Therapist.

Let’s try it.

LiveHealth

ONLINE

Home My Health My Providers Test My Computer

! Work-Life Solutions

EA I Get free online therapy visits by entefing the coupon code provided by your
employee assistance program within the payment screen to haveairee
A I 0 counon code please call 27" 851044 If vou

More v

AVAILABLE NOW APPOINTMENTS 1 My Services
. LiveHealth Online
Schedule an Appointment .
PP Medical
1 Choose by Date v LiveHealth Online

Psychology

Work-Life Solutions

& Choose by Provider »
} EAP

+ Add a Service Key (i




Share some details regarding

the purpose of your visit.

Once you select a date and
time that works for you, you’ll
be prompted for some 1@ Your Visit

+ Get Started Your Visit Payment

additional information.

What would you like to discuss today?

This completes the scheduling
process. You will be sent a
confirmation email once you

schedule your appointment as

well as a reminder email 13 R S R B R
minutes before your visit

begins.

| acknowledge receipt of this Notice of Privacy Practices

Let’s try it. ;




Starting your visit

When it is time for your visit,
open your confirmation or

appointment reminder email
and scroll to the bottom and

select Start Visit.

See a Therapist Online.

Your Telehealth Appointment

Patient Becky Prohealth

When: Thursday, March 24, 2016 at 9:00 AM EDT
Cost: $80.00

Cont ¢ ppointment Cancel this apg trment

Before Your Appointment
If this s your first telehealth appomntment follow the steps below

Mobile Desktop

Make sure your webzoam and microphone

Download the bee app AL
are working property,

Test Your Computer

When It's Time For Your Appointment

Chck the button below 5-10 minutes before your appointment,

Start Visit

Con't see the button? Click here
For technical assistance. call 1-855.-603.-7985

LivorHoemaith
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Enter your coupon code to

have a FREE online visit!

Enter your EAP coupon code
within the payment screen and
select apply to have a free
online visit. Once you enter the
coupon code you will no longer
see a cost or be asked for Credit
Card Information. You can now
select continue to begin your
Online Visit. The EAP provides
the coupon codes.

See a Therapist Online.

v Get Started v Your Visit Payment
=1 Payment
Your Cost: $20.00 | COUPON CODE J

Credit Card Information
o Use credit card ending in 1111

Use a different credit card




A brief video will play while

connecting

While waiting for the LiveHealth
ONLINE
member to be
connected a \Iideo Wi" You are the next patient to see Mary Oconner, Therapist

Our typical wait time is less than 10 minutes Cancel Request

play

Text me when the provider is ready to see me

R100% v

See a Therapist Online.




The visit platform looks like

any other LiveHealth Online
visit

"i * LiveHealth Online - Online Visit l&@]ﬂ

& Refresh video = & call Me

Chat Visit Notes

The member and
therapist see
each other, they
can hear each
other through
the computer or
mobile device. If
needed, they can
text chat.

~ Your visit has begun

b You are connected with Maria Lopez, Psychologist.

Maria Lopez
Good Morning. How may | help you today?

Robert Peterson
Hi Maria, | have been feeling a little anxious
lately.

Maria Lopez has just inserted a note into the
"Provider Notes" section.

Maria Lopez
For how long have you been feeling anxious?

Robert Peterson
I'd like to talk to you about my job and a
recently announced reorganization.

Type your message ... m

E] Mute sounds

See a Therapist Online.




The visit platform looks like

any other LiveHealth Online
visit

Like other visits
on LiveHealth

online, the
member rates S—
the experience el
and the therapist

See a Therapist Online.




