VIRGINIA BANKERS
ASSOCIATION

The Virginia banking industry remains strong, resilient and well-positioned to continue meeting the financial needs

of Virginians. Banks remain focused on serving their customers, providing them a safe place for their deposits and
delivering financial products and services to help them reach their financial goals.
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SAFEGUARDING SENIORS

The VBA Supports: Continued efforts to protect seniors, prevent financial exploitation and
prosecute scammers.

How Banks Are Helping: Banks help identify and combat fraudsters and bad actors who prey upon
older Virginians.

e The VBA offers training and resources for bank employees to identify and report suspected
elder financial exploitation to Adult Protective Services (APS), law enforcement and the U.S.
Department of the Treasury.

Virginia banks are active in their communities by providing resources and educating seniors,
caregivers, and customers on how to avoid fraud and scams.

The VBA recently supported the passage of legislation giving banks an important tool to support
family and community intervention in elder financial exploitation before the money leaves the
account, and continues to provide statewide training for our bankers on how to identify, curb
and report elder financial exploitation.

Our Ask: Support efforts to combat elder financial exploitation through appropriate state agency
and law enforcement actions, without increasing burdens and liability on already well-trained,
dedicated frontline bankers.




LEVELING THEPLAYING FIELD FOR ALL
FINANCIAL INSTITUTIONS

The VBA Supports: If credit unions and other non-bank institutions want to act like banks, common
sense dictates that they should be taxed and regulated like banks.

What’s Happening: Virginia banks are heavily regulated for safety and soundness and pay millions in
taxes to support our teachers, first responders and infrastructure.

e The credit unions’ tax exemption is outdated and no longer justified as they become
indistinguishable from the banking industry, expanding at taxpayers' expense.

e Credit unions and other non-bank financial service providers should be subject to similar state
regulatory oversight when offering similar financial services.

Our Ask: Oppose any further efforts to expand credit union authority, including increasing their
already broad scope of membership, attempting to hold taxpayer funds in the form of public
deposits and circumventing their existing limits on business lending.

Resident Making $81,313/Year CreditUnions

@ TaxesPaid Annually by an Average Virginia Income TaxesPaid Annually by
State: $4,417 Federal: $15,122 State: $0  Federal: $0




FOURTIMES TOREACHOUT TO THE
VBA AFTERTODAY

Banking Industry Knowledge:
As the voice of the banking industry, the VBA can provide you with resources and information in
the following areas of banking and more:

e Small Business Lending

e Agricultural Lending

e Mortgage Banking

e Payments

e Trust and Wealth Management

e Regulatory Compliance

Other IssuesImpacting Banking™:

Through our partner organizations, Endorsed Providers and Associate Members, we can connect you
with subject matter experts in areas including:

Technology (Fintech, Artificial Intelligence, Blockchain)

Cybersecurity/Fraud/Security/Risk Management

e |nsurance

Accounting/Audit/Tax

Economic Development

*If you are approached with a legislative proposal addressing a facet of the above industries, the
VBA is happy to review the proposal for potential industry impact, share institutional knowledge
on the issue, and connect legislators with subject matter experts to assist their work in addressing
the underlying concern.

Financial Literacy Resources and Information:

The VBA can provide you with information about banks’ financial literacy efforts, connect you with a
banker who can make a presentation at a school in your community or a community event, and
provide you with tools such as budgeting resources and worksheets, apps, credit report sites,
sample lesson plans and more, which you can pass along to your constituents as necessary.

Bank Connections:

If your constituent is having an issue with their bank, please let us know and we can connect you to
the appropriate person at the bank in question. We would be glad to save you the time and effort of
wondering how to help a constituent or where to send them.

CONTACT US

Matt Bruning, EVP,Government & Member Relations - mbruning@vabankers.org

Bruce Whitehurst,President & CEO -bruce@vabankers.org

www.vabankers.org
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