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DAY 1 | Tuesday - August 1, 2023 
  
1:00 – 1:15 p.m. Welcome & Logistics & Introductions 
 
1:15 – 1:45 p.m. 2023 Benefits Corp Update & Renewal Preview 
 VBABC Team 

Updates provided on 2023 initiatives and preview of possible 2024 renewal 
enhancements. 

 
1:45 – 2:30 p.m. Clinical Data Analytics and Population Health Management 
 Marsh & McLennan Agency, LLC PATH Team 

MMA’s PATH team will review VBA’s aggregate data highlights and provide healthcare 
plan strategies based on PATH reporting related to Population Health Management and 
Clinical Review.  
 

2:30 – 2:45 p.m. Break 
 

2:45 – 4:15 p.m. Data Driven Solutions 
 MMA will provide an overview of solutions to consider based on clinical data discussed. 

 
4:15 – 5:00 p.m. PATH Data Next Steps Roundtable Discussion 

Discuss possible options to offer your employee group and plan to end the discussion 
with at least one action item based on group discussion.   

 
5:00 – 5:45 p.m. Check In 

 
5:45 – 6:30 p.m. Happy Hour on Rooftop 
  
6:30 p.m. Dinner Off-site at Maya Restaurant 

 
 

DAY 2 | Wednesday – August 2, 2023 
 

 
7:45 – 8:30 a.m. Continental Breakfast (included)        

 
8:30 – 9:00 a.m. Industry Trends & Challenges 
 Tom Mackay, MMA 

MMA will provide an update on trending benefit related issues and what employers 
may see in the upcoming year.  Learn what the VBABC is doing to identify potential 
costly benefits and how to mitigate associated risk.   
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9:00 – 9:30 a.m. Hinge Health 
 Emily Tyus, Hinge Health 

Hinge Health has been an overwhelmingly popular and utilized benefit by members 
in 2022 and 2023.  Hinge Health will share details about their program and what is 
coming next in the area of digital musculoskeletal treatment. 

 
9:30 – 10:15 a.m. bswift Update 
 Ashley Harvey, bswift; Gabby Bond & Bobbi Weimer, VBABC 

Learn about updates to the bswift platform and updated technology functionality 
within the VBA’s benefit administration system.   

 
 
10:15 – 10:30 a.m. Break/Networking/Check Out 

 
10:30 – 11:00 a.m. Lifestyle Accounts 

 Traci Browning-Devine, Flexible Benefit Administrators 
Lifestyle accounts have increased significantly since the pandemic.  FBA will provide 
an overview of how these accounts are administered and parameters for employers 
to consider when offering.   

 
11:00 – 12:00 p.m.  Benefits Hot Seat 

The following vendors will give an update on trends, enhanced programs and 
networks offered by their organization as well as take questions from attendees:   
Cancer Concierge Services – Nancy Lawrence, Anthem 
Benefit Scout and Securian Update – NaTosha Palmer, Securian 
Dental Update – Ryan O’Donnell, Delta Dental 
Behavioral Health Update – Elizabeth Rutledge, Anthem 

 
12:00– 12:45 p.m. Lunch 

 
12:45 – 1:45 p.m. Benefits Roundtable 
 

1:45 – 2:45 p.m. Five Buckets Principle – Balancing Work and Life 

Heather Dunning, Anthem EAP 
 

2:45 – 3:00 p.m. Closing 
 VBA Staff 
 

 
 
 


