
Highlights

➢ Utilization data

➢ Importance of Preventive Care

➢ Reminders:

• Right Start 4 Kids®

• Special Health Care Needs

• Prevention First

• Healthy Smile, Healthy You®

• Virtual dental visits available through TeleDentristry.com

• Discounts on hearing aids available through Amplifon



2023 Network Utilization

40.7% - PPO Network 

2022: 40.8%

50.5% - Premier Network

2022: 50.4%

91.2%
claims paid in-network

91.2% in 2022

Most enrollees are protected by the 
policies in our provider contracts



Executive Summary - Utilization

➢Members who received their preventive care in 2022 
had $207 less in costs in the 2023 plan

➢ 52.0% claims paid for Diagnostic & Preventive
• 53.2% in 2022
• BoB is 45.2%

➢ 26.8% of members had one cleaning, 35.7% had two 
or more

• 28.2% and 33.4%, respectively, in prior period
• BoB is 23.6% and 27.1%

➢ 2.3% of met or exceeded their annual max
• 2.5% in prior period
• BoB is 1.9%



Executive Summary - Claims by Coverage Category

All coverage categories are within ~2.0% of 
the BoB norm, except:

• Preventive/Diagnostic        +6.8%
• Orthodontics -4.0%

In 2022, all coverage categories were 
within ~2.0% of the BoB norm, except:

• Preventive/Diagnostic        +7.9%
• Orthodontics -6.1%



Why aren’t members going?

• Dental anxiety/afraid

• Cost share for work that might need to be 
done

• View insurance as a “safety net” to help 
only if they need it

• Trouble getting an appointment

• Use for children only
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The Cost of No Visits

Delaying care may increase the risk of oral 
health problems that have been linked whole 

health concerns such as diabetes, heart 
disease and Alzheimer’s disease. 

This graph shows the average cost per 
member in the current year after one or more 

years of visits (grey) or no visits (yellow).

Members who delay care tend to require 
more expensive treatment when they finally 

return to the dentist. 

The majority of care that members needed 
after 4 years of no visits was for the treatment 

of tooth decay and gum disease. 



Included Benefits



Right Start 4 Kids®
• Added 1/1/2023

• For children up to age 13

• Provides 100% coverage for diagnostic and 
preventive services, basic, and major services, 
with no deductible

• The patient must visit a Delta Dental in-network 
dentist and the benefits are subject to the plan’s 
limitations and maximums



Special Health Care Needs 
benefit – added 1/1/24

Members with special health care needs may 
be eligible for additional services including:

• Additional exams

• Up to four hygiene visits

• Dental case management

• Sedation/anesthesia



Prevention First*

•  Cleanings and preventive visits are covered at 
your plan’s current level

•  The costs for these services will not count 
against your annual benefit maximum

•  You will always have benefits for these services, 
even if you have used all of your annual 
maximum benefit allowance

*Not included with Voluntary Plan



Healthy Smile, Healthy You®

Provides additional dental benefits for:

• Pregnancy

• Diabetes

• Certain high-risk cardiac conditions

• Cancer treatment

• Weakened immune systems

• Kidney failure or dialysis
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Value Added Benefits

Virtual Visits

• Provides access to dentists 24/7, 365 online or 
over the phone

• Members can use this service if they have 
dental emergency and they do not have a 
dentist or need access to a dentist after hours/ 
while traveling

Amplifon Hearing Aid Discounts

• Amplifon will explain the program 
and facilitate a hearing exam.

• If needed, Amplifon will connect the member 
with a hearing provider and provide hearing 
aid discount – an average savings of 66%!
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Member Resources



Our Website

Visit DeltaDentalVA.com:

Members can:

• Find a dentist 

•View benefits and claims

•Download forms

• Chat with customer service

• Replace ID cards



Our Mobile App

Members can log into the free mobile app 
using their website login. Once logged 
in, you can:

•View, save and email your ID card

• Find a dentist

• Save preferred dentists for quick access

• Review claims and dental policy coverage details



Benefit Communications

Email campaign …

• Delta creates email template with targeted messaging

• VBA distributes to the appropriate employee 
population.

E-tips

• Delta’s monthly newsletter for group administrators

• Includes great content for a company newsletter

Posters/flyers

• Hard copy materials sent to locations in quantity 
desired

• Can be customized for targeted messaging



Tooth Fairy Hideout —
NEW for 2024
Help get kids interested in oral health!

•Coloring pages

•Puzzles

•Activities

•Plus resources for parents 
and teachers

•Scan the QR code to visit or click the 
link below

https://deltadentalva.com/members/tooth-fairy-hideout

https://deltadentalva.com/members/tooth-fairy-hideout


We create healthy smiles 
through our people, access to 
quality oral care and health-

related products and services.
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