Your lifetime,
trusted health
partner

Helping your employees find the right care at
the right time with our behavioral, clinical, and
digital platforms
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Our Employee Assistance Program delivers
meaningful connections to you and your employees

Our enhanced solution offers support to help individuals manage life's challenges.

The results: @

Our EAP model improves Member
employee engagement, Support
productivity, and

satisfaction, with 86% of
participants saying their

work performance and =)
productivity has \8/
improved.” el

Services

24/7 phone assistance for personal and organizational crisis events

Counseling visits — in person, by phone, or virtually
Workl/life services to meet employees’ everyday needs like legal, financial, child/elder care support

Digital tools, including Emotional Well-being Resources

Guidance on engaging with behavioral health services

Trainings for managers, Human Resources (HR) staff, and employees
Critical incident response (CIR) services

Management consultations for supervisor and manager referrals

2 * Anthem EAP Satisfaction Survey, 2020.



Comprehensive solutions to serve complex needs

Connecting individuals to customized programs and personalized treatment to meet their unique
needs before, during, and after physical and mental health events.

Self-paced support “_@l
% Employee Assistance Program
Digital resources Ei;\
) ) Emotional Well-being Resources

Chat support D,?
/ Behavioral Health
Case Management

Virtual counseling @

@)

In-person care m




Digital Experience

Deliver truly comprehensive
experiences

Access to high quality care
and support

Spanish language capabilities

COVID-1% Info

Anthem @

Welcome to your Company Employee Assistance Program (EAP)

How can we help you?

—

Connect with a counselor

Legal resources

Critical Event Support

EAP is available to you and those you care about. If you or someone you are
concerned about have been impacted by a critical event, call your 24/7, toll-free
EAP number, 800-000-0000
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Deeply cormittéd to behavioral health'
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We are expanding our capabilities, clinical expertise, and‘access to’ oy 2
quality behavioral healthcare to help members feel confid "'\?t i%,gaacg‘.e;é@., |
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Anthem. 2@

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ©2023

Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of
Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri (excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy
Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain affiliates administer non-HMO benefits underwritten by HALIC and HMO benefits underwritten by HMO Missouri, Inc. RIT and certain affiliates only provide administrative services for self-
funded plans and do not underwrite benefits. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans of New Hampshire, Inc. HMO plans are
administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in Virginia, and
its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSW1), underwrites or administers PPO and indemnity policies and underwrites the out of network
benefits in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or
POS policies. Independent licensees of the Blue Cross and Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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