VIRGINIA BANKERS
ASSOCIATION

Hinge
Health”

Simple, complete & personalized
musculoskeletal care

We help members move beyond pain.
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Shared goals and how we’ll

achieve them

Shared goals

» Improve access to care
* Improve outcomes
* Increase ROI
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What defines success

* Engagement
» Education
 Outcomes

How we get there

« Simply accessible
* Clinically complete
+ Intelligently personalized



Most studied digital MSK solution

Only solution with multiple 3rd party
validated medical claims analyses and

large-scale studies

Peer-reviewed clinical studies

2017

41 participants
12-Week and 6-Month outcomes

2018

162 participants
Randomized control trial for knee
pain participants

2019

177 participants
Randomized control trial for low
back pain
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2020

10,264 participants
Large scale outcomes

2021
41,241 participants
Older user outcomes

36 participants
Enso treatment for chronic back pain

2022
2,570 participants
1-year long term outcomes

937 participants
Acute study outcomes

53 participants
Surgery program feasibility

159 participants
Acute to chronic prevention study

3rd party validated medical
claims analysis

2021

748 participants

3rd party validated claims analysis
2022

8,414 participants

3rd party validated claims analysis

467 participants
3rd party validated claims analysis

Sources: 'Smittenaar (2017). JRAT 6 Month Outcomes, 2Mecklenburg (2018). JMIR Randomized Control Trial, *Bailey (2019). Nature Randomized Controlled Trial, “Bailey (2020). JMIR. 10,000 Participant Longitudinal Cohort Study. SAmirdelfan K et. al, “High
Frequency Impulse Therapy Treatment of Chronic Back Pain.” J Pain Research, 2021.82021 Hinge Health 2 year long-term outcomes survey. ’Bailey (2021) Frontiers in Digital Health. “Older Adult Use and Outcomes.” 8Wang (2022). BMC Musculoskeletal
Disorders Clinical outcomes one year after. °2021 Validation Institute Medical Claims analysis '°2022 Optum Medical Claims analysis "136 employer Medical Claims analysis 2 Hong (2022) JMIR Postoperative outcomes of digital program rehab. ® Hong (In
Press) JPR Effects of a digital MSK acute care program.
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https://rehab.jmir.org/2017/1/e4/
https://rehab.jmir.org/2017/1/e4/
https://www.jmir.org/2018/4/e156/
https://www.nature.com/articles/s41746-018-0076-7
https://www.jmir.org/2020/5/e18250/
https://bmcmusculoskeletdisord.biomedcentral.com/articles/10.1186/s12891-022-05188-x
https://formative.jmir.org/2022/9/e40703
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Our unique
member experience
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Reimagined care -
built around your members

Simple Complete Personalized

< SELECT PAIN AREA v/ @ @

Care from preventative TR ——
support to post-surgery rehab

What pain area do you want to
treat today?

Starting now "

Video visit with
Dr. Carole Spradiing, DPT

Slowly kick your leg back, with
knee straight & toes pointed

GREAT WORK!

Playlist complete!

© Exercise therapy

© Log your health
If target feels too hard to reach,
tap here to adjust.

g 0

© Education




Start moving the same day
as enroliment

Start
= moving

=Q0
% Download the
Hinge Health app

Visit
custom company

()
webpage /
@
\0\.__‘__’./

—— ) )
CL) Congratulations on taking a step towards

— L achieving better back health. Let’s try just 3

pr easy stretches to personalize your program.

..... Welcome, Lana

Schedule your

clinical screener

Hinge Health
to enroll

© Hinge Health Confidential



Hinge Health all-time impact summary

Program launch date: 1/1/2022
Data as of: 7/20/2023

All-time summary metrics

Engagement

622 24,070 9/10
Members Total member ET Member program
engaged sessions completed satisfaction rating

Outcomes - Week 12

52% 65% B53% 3.7x

Reductionin pain  Reduction in Reductionin lost ROI
surgery intent productivity
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https://docs.google.com/presentation/d/1Oeht6t4smY9NUKJliDgqx_qe3bIqytjAz20OxHNlLa8/edit#slide=id.g1bfe8408a24_0_964
https://docs.google.com/presentation/d/1Oeht6t4smY9NUKJliDgqx_qe3bIqytjAz20OxHNlLa8/edit#slide=id.g1bfe8408a24_0_964
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Product Updates
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Women's Pelvic Health
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Vision

To stop the silent suffering of women,
by normalizing pelvic health and its
symptoms. We are empowering
women to engage in a dialogue and
seek care for treatable pelvic health
disorders, across all life stages.

World
Changing
Ideas
2023
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A common MSK condition,
overlooked and underserved by
the current healthcare system

1in4

women have pelvic floor disorders! years is the average to wait to seek
care for urinary incontinence?

<50%

start PT after receiving a referral®

Sources: 'The epidemiology of pelvic floor disorders and childbirth: an update https://pubmed.ncbi.nim.nih.gov/34261109/. >Continence Promotion, Education & Primary Prevention.
3Comparison of Pelvic Floor Physical Therapy Attendance Based on Referring Provider Specialty. Female Pelvic Med Reconstr Surg. 2022 Jan.
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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4757815/#:~:text=Based%20on%20a%20cross%2Dsectional,women%2080%20years%20or%20older.
https://pubmed.ncbi.nlm.nih.gov/34261109/
https://www.ics.org/publications/ici_4/files-book/comite-21.pdf
https://pubmed.ncbi.nlm.nih.gov/34261109/

Supporting women with pelvic
disorders at all stages of life Exercise Therapy

Level 1+ 15 min

Equipment needed

© Care for the unique MSK needs of women, including prolapse, -

abdominal separation, bladder and bowel problems, and ' m fi:::w
chronic pelvic pain.

© single platform for all programs enables flexibility to e
coordinate care for pelvic health and common co-occurring Clarmshall
MSK conditions 4reps

© Complete care team includes Pelvic Floor PTs who customize
ET during video visits, women's health coaches spur lifestyle HEW
\\g

modifications Sit to stand
4 reps

© Pelvic health education integrated into all programs

benefit from a pelvic health assessment ( Exercise without sensors

© Proactive identification of high-risk members who would

© Hinge Health Confidential



Care for the full continuum of
pelvic floor disorders

Supporting women at all stages of life — from
early adulthood to after menopause, with care
personalized around their pelvic floor needs

Pelvic
strength

Focus on pelvic muscle
strengthening

Stress incontinence
Pelvic organ prolapse
Fecal incontinence
Diastasis

© Hinge Health Confidential

Bladder
control

Focused on mind-body
connection to reduce
incontinence

Urge incontinence
Mixed incontinence

Pelvic
pain

Focused on pelvic muscle
relaxation and control

Dyspareunia (pain with
intercourse)

Pelvic girdle pain
Bowel dysfunction

Pregnancy &
postpartum

Supporting women through
pregnancy and postpartum

Pubic symphysis pain
Pregnancy specific low back,
hip and pelvic girdle pain
Stress incontinence
Diastasis
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Breathing and meditation for
holistic pelvic health care

Guided breathing supports members

«  Addresses multiple symptoms of pelvic floor
dysfunction

+  Choose from 10 different audio meditations
focused on addressing pelvic floor
symptoms and pain

«  Expert guidance by our PT and coaches that
have backgrounds in meditation

© Hinge Health Confidential

GUIDED BREATHING - 8 MIN

Preparing for birth

« Practice breath work for labor

« Use body scan technique for pelvic floor
relaxation

« Practice affirmations for labor and

delivery




Enhanced chronic
pathways
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Enhanced chronic pathways

Supports members with chronic pain in the
foot, ankle, elbow, wrist, forearm, hand
and finger

© Clinically curated exercise therapy to rehab target body part,
maintain activity levels, and build strength

© Mastery of Movement Modules build confidence and ensure
exercise safety and efficacy

© Advanced computer vision motion tracking for precise form
feedback and real-time care plan modifications by care team

© Robust behavioral support reinforced throughout curriculum

© Hinge Health Confidential

EXERCISE 1 0OUT OF 2

Left hand tendon guides

m Instructional video
\u‘\ Learn how to do this exercise

> and the ways it strengthens
your body.
e

} Exercise modifications
%& Learn how to make this

\’ ‘ exercise easier or more




MyCare Tab
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Increasing access with Spanish
& FrenCh anguage iBuenas tardes, Courtney! e

Nivel 1 Esta semana

Spanish and French speaking members have

access to 14 MIN - 150 PUNTOS
Lista diaria

« Atranslated in-app experience

. Sponish and French—speaking care team Terapia de ejercicios

members Regi
. . egistra tu salud
. Translated kit materials
- Easily toggle between languages SHBesmigh

Encuesta de salud

Establece tu horario

Why this matters

Over 4IM people in the US are native Spanish-speakers,

81% of whom prefer to see a Spanish-speaking healthcare
provider.

French language allows Hinge Health to begin to serve f
international populations in Canada, in the future. Gopes  Progrse Bhlitess

© Hinge Health Confidential 19



Simple and direct access to
a member’s care team

My Care tab

A dedicated, centralized home for all your Care
Team info, bios and interactions in the app

Easy PT and Coach Appointments

Schedule calls with your health coach, video visits
with your primary PT, or another PT available sooner,
whenever you need

In-App Messaging

Enables convenient, PHI-secure, async messages
with your PT and coach (available Q4 2023)

© Hinge Health Confidential

¢« & Dr. Claudia Canales, PT, DPT

Dr. Claudia started a conversation about
Physical therapy

Your care team responds within a day

8:00am

Hi Jackie, I'm Dr. Claudia and I'm
your PT here at Hinge Health. |
have customized your exercise
therapy plan and I'll be bringing in
Coach Cassie as an integral part of
my team. She will be your Hinge
Health co-pilot, making sure you
have the tools you need to reach
your goals.

As you get started, don’t hesitate
to reach out to either of us with
any questions or concerns!

Type a message

9:30

Welcome Jackie!

sage from your PT

Swipe up to unlock

20



Fall prevention
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Fall prevention addresses MSK
drivers of strength and balance

© Enhanced screening risk assessment STEADI fall risk
questionnaire for those 65+

© Complete care team for physical and behavioral support

© specialized care focusing on strength and balance building
exercises and education to reduce fall risk

© House calls provide safety/environmental assessments,
addressing fall risks in real-time within the home

© Hinge Health Confidential

You can book a free video visit with your
physical therapist at any time.

Allison Schott, PT, DPT
Schedule a video visit

Get resources and tips
based on your quiz results

You can also access these from your Library.

Boost your balance and stability
Learn about signs of balance issues
and how to get steadier and stronger.

Build up your muscle strength
Weakness can affect your balance.
Get simple tips for boosting strength.

Prep for your next doctor visit
You may have some health issues that >
can affect your fall risk.
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Hybrid care
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Hybrid care gives members
access to in-person and
digital options

© Convenient access and scheduling with visits at home
or workplace

® In-person assessment enhance care while building
member confidence

© Ssingle provider for coordinated care, digital and
in-person care

® Improved health equity addressing social determinants
of health by removing barriers

© Hinge Health Confidential

Hinge
>% He%lth

May Knee & Back Initial Evaluation
17 Wednesday at 9:00-9:45 AM

’6438 S Wood St

Maureen Lu, PT, DPT
17 years of experience
View bio

What to expect:

« Wear shorts to allow Maureen to
examine your knee

« Maureen will arrive within 10 minutes of
the appointment time

« Maureen will complete a movement
assessment and build your care plan

« They will walk you through your exercise
therapy and check your form

24



Trusted leader in MSK care

4 out of 5 25+ million 40+ health 3.6x ROI
employers covered lives plans & PBMs for the professional
choose Hinge Health have access to choose Hinge Health SEGUIEES eIy
1,250+ customers Hinge Health as a preferred partner 3.7X ROI

for VBA

EXPRESS SCRIPTS® gil.l;ﬁl(rjlr;sss e

.<h
(T,

e Roytheon  VOINO  LAND O’LAKES

Volvo Group

Hinge Health Book of Business Analysis 2022
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Questions?
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Appendix
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How VBA program is performing

(All Time)

Improve access to care

622

Members
engaged

Member interaction

2] 1-2 weekly exercise therapy sessions
40 3-4 weekly care team interactions
1N 1-2 weekly education articles read

Average interaction per participant over 12 weeks

© Hinge Health Confidential

Improve employee wellbeing

52%

Reduction
in pain

4 6 o/o h 12%

Reductionin o s-/.
depression

63%

Reductionin ..

Reduce unnecessary surgeries

65%

Reduction
in surgery
likelihood
(yr)

Reduce costs

4.0X rol
53%

Reduced absenteeism

Create happy
employees

9/10

Satisfaction

Anxiety (GAD) Depression (PHQ)

anxiety
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Proven medical claims reduction

2022 Largest multi-employer 2022 Medicar
claims study to date' laims study?
Global actuarial firm

2.4x ROI

l 3 6 Different
employers

4 6 Different
industries

Source: 136 Employer Medical Claims ROI Study, 2022 2Hinge Health Medicare Cost and Utilization Study, 2022
3Hinge Health Multi-Employer Control-Matched Medical Claims Analysis, 2021
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