


Internship Program
● Networked with banking interns across Virginia 
● Learned from Industry Professionals
● Attended seminars by guest speakers 
● Explored the banking industry via online courses 
● Presenting our research findings in a capstone presentation  



● TowneBank Foundation
○ Highlight 3 Non-Profits

● Community Reinvestment Act
● Proposed Outreach Opportunities 

○ Greensboro Housing Coalition
○ Feedmore

● Potential Programs
● “The Helping Towne Fund”
● Why Bank with Towne



● $12.67 Million Donations
● 8,000 Volunteer Hours 
● Ranked #5 by the Generous 

Virginians Project
● 6 “Outstanding” CRA ratings





Offer Volunteer Opportunities
○ United Way 
○ Boys & Girls Club 
○ Habitat for Humanity 

Highlights of 
○ 2022 Golf Tournament raised $195,000
○ 2019 Fall Extravaganza raised $500,000





The United Way Annual Giving Campaign:  
● In 2023, Towne has raised $605,000
● 100% Employee donations 
● Towne has partnered with United Way for 

over 20 years

United Way Day of Caring: 
● Volunteers from local organizations and 

companies gather to make a difference 
○ Complete projects 
○ Change the lives of students



The Mission: 
● Passionate about enabling all young 

individuals to reach their full potential
○ Productive 
○ Caring 
○ Responsible 



The Mission:
● Building strength, stability, and self reliance through 

shelter

TowneBank allows for a wider range audience 
● Both TowneBank and Habitat for Humanity make a 

lasting impact 
○ Crosstowne Community Development Program







● Banks serve as a vital instrument in the community by investing in local businesses, homes, 
and other personal property. 



● With over $160 million in donations since its inception, TowneBank continues to 
receive an Outstanding rating from CRA regulators and have recently received their 
6th outstanding rating

● A part of the 3% of community banks that received Outstanding rating



● Increased focus on bank compliance

● Oakwood Bancshares Inc. and Maple Financial Holdings Inc.,
○ Jan. 2022:  Announced Merger of Equals
○ Aug. 2022:  Withdrew Deal
○ Oct. 2022: Received “needs to improve” ratings by 

regulators





● CRA credit is allocated to banks that are 
involved in large amounts of: 
○ Lending 
○ Investing 
○ Service 

● Volunteer Work Guidelines
○ Must use our knowledge as bankers  



● General community service does not auto qualify 
as CRA credit 

● Reporting volunteer hours for CRA credit can be 
difficult 



Towne’s Outreach
● Committed to invest over $147 million in 2022
● Provided over 1,400 families with affordable housing opportunities

Report by: The Federal Reserve Bank of St.Louis 









● A non-profit and HUD certified organization
● Provides LMI families/individuals with healthy and 

affordable homes
● Offers free mortgage and budgeting programs by 

appointment

Examples of unhealthy 
living conditions

● Mold
● Sewage backups
● Air quality 
● Leaks 

Recent Top Encounters

● Broken air condition 
systems

● Pest control
● Landlords 

increasing rent



http://www.youtube.com/watch?v=6zJUI7bK0sI




Volunteer Opportunities

● Partner with existing 
programs to take the names 
and phone numbers of the 
individuals in emergency 
situations

● Partner with existing 
programs to give out 
TowneBank tote bags filled 
with cleaning supplies

2022 Partnerships



● Feedmore is a non-profit organization located in the 
greater Richmond area that combats food insecurity 
across central Virginia 
○ 29 Counties 
○ 5 Cities 

New Program: 
● Holiday Gift Program 

● Topic L-8: In-kind donation to a food pantry that 
provides services to unemployed, LMI families.



George W Bush holding a can of Bush's Baked Beans on 
November 19, 2007 with volunteer Linda Barnes and CEO 
Fay Lohr (printed photo)

Staff and volunteers hard at work
Pat Collins volunteering for Feedmore in 2015. 
TowneBank and Feedmore personalized bags.



“But it's just a blessing from Feed More. And like I said, you provide 
the blessing to me, I spread my blessing on to someone else. You pay 
forward. So that's what I believe in doing.” -Alice J. Parker Meals on Wheels delivery to Ms. Audrey 

Comer

7 millionth meal delivered to 
102-year-old recipient on May 
19, 2015

thank God that these resources 
are here to help us with food.”..





● Involved since 2011

● 3% of all Virginians

● Program & Account

● Coaches & Teachers



● Targets High School Seniors
● Free to participate 
● Introduces All Careers in Finance 



Spreading Volunteerism

● Quarterly Reminder

● Weekly Wrap-Up

● Social Media 

● Spreadsheet





Scan the QR Code
● Takes you to the app store 
● Download TowneBank Mobile Banking 
● Send $5 minimum using Zelle

Target to New Members & Employees
● “Helping Towne” Charity Fund 
● Money donated to the community being 

served that quarter 
● Quick, easy, interactive



Raising Money in Harbourview
● Towne Treat days 
● Food Truck Fridays 

Raising Money at Every Location
● Towne Today 
● Weekly Wrap-Up emails
● Banner on Towne Connect







● Allie Wittkamp
● Amanda Elliott
● Anne Connor
● Cameron Agricola
● Carole Cohen 
● Denise Counce 
● Gerry Roth
● Gina Valencia
● Jillian Zeller
● Julianne Cookson

● Katherine Rowe
● Ken Wren
● Meredith Elliott
● Monica McDearmon 
● Nancy Dye
● Robyn Leavy
● Simeon Harris
● Tammy Gibson
● Will Niblo 





● Monica Codrington: monica.codrington@townebank.net
● Robert Davenport: robert.davenport@townebank.net
● Kelli Demkowski: kelli.demkowski@townebank.net
● Declan Leavy: declan.leavy@raymondjames.com
● Brandon Miller: brandon.miller@townebank.net
● Andrew Wheeler: andrew.wheeler@townebank.net



● https://townebank.sharepoint.com/sites/Bank/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2FBank%2FSiteAssets%2FSitePages%2FUnited%2DWay%2DWorkplace%2DGiving%2F7335
%2DVersion%2D2%2Epng&parent=%2Fsites%2FBank%2FSiteAssets%2FSitePages%2FUnited%2DWay%2DWorkplace%2DGiving.  

● https://www.bing.com/images/search?view=detailV2&ccid=%2f8rl8APZ&id=B3BE9AF8AF064D9435F78C7EF95C23EAFEF5C2A5&thid=OIP._8rl8APZbIToJUroGOZqZwAAAA&mediaurl=h
ttps%3a%2f%2fwww.vnb.com%2fimages%2fmade%2fimages%2fuploads%2fFCLA-logo-horizontal-blue-2Lines-
black_399_92.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.ffcae5f003d96c84e8254ae818e66a67%3frik%3dpcL1%252fuojXPl%252bjA%26pid%3dImgRaw%26r%3d0&exph=9
2&expw=399&q=vnb+fcla+&simid=608008906830868847&FORM=IRPRST&ck=1C4E8115E4A5E26BEBF32CCF9DA68A8D&selectedIndex=6&ajaxhist=0&ajaxserp=0.  

● https://www.vnb.com/index.php/blog/detail/congratulations-to-the-2023-graduates-of-vnb-fcla. 
● https://news.tcc.edu/tcc-receives-grant-townebank-will-benefit-visual-culinary-hospitality-automotive-program-expansion/.
● https://bgca.org/about-us/our-mission-story. 
● https://www.kadince.com/blog/how-to-earn-cra-credit-7-ideas-to-get-you-started.
● https://www.newyorkfed.org/outreach-and-education/community-development/community-reinvestment-act/community-reinvestment-act-

decoded#:~:text=CRA%20classifies%20as%20low%2Dincome,of%20the%20area%20median%20income.
● https://www.stlouisfed.org/on-the-economy/2016/january/issues-low-moderate-income-households-communities.
● https://feedmore.org/our-work/hunger-relief-programs/.
● https://www.habitat.org/support/corporate-giving.
● https://ncrc.org/home-lending-to-lmi-borrowers-and-communities-by-banks-compared-to-non-banks/.
● https://www.federalreservehistory.org/essays/community-reinvestment-act#implementation.
● https://www.stearnsbank.com/resources/blog/how-can-banks-drive-change-in-low-income-communities. 
● https://www.townebank.com/about-towne/.
● https://www.townebank.com/about-towne/community-involvement/.
● https://www.unitedway.org/our-impact/mission. 
● https://www.vnb.com/index.php/news-articles-events/fcla.
● https://covabizmag.com/habitat-for-humanity-of-south-hampton-roads-selected-for-the-2020-bank-of-america-neighborhood-builder-grant/. 
● https://greensborohousingcoalition.org/.
● feedmore.canto.com/v/community.
● https://arborstownepark.com/.
● https://renaissancevirginiabeach.com/. 
● https://www.bagclub.com/programs/sports-recreation/. 
● https://www.bgcseva.org/latest-news/2021/11/23/anthem-healthkeepers-supports-boys-amp-girls-clubs-of-southeast-virginias-triple-play-program-with-a-25000-donation. 
● https://www.youtube.com/watch?v=6zJUI7bK0sI
● https://www.bgcseva.org/latest-news/2021/11/23/anthem-healthkeepers-supports-boys-amp-girls-clubs-of-southeast-virginias-triple-play-program-with-a-25000-donation. 
● https://www.stlouisfed.org/on-the-economy/2014/december/the-state-of-low-and-moderate-income-communities. 
● https://impacctbrooklyn.org/save-the-community-reinvestment-act/. 

https://townebank.sharepoint.com/sites/Bank/SiteAssets/Forms/AllItems.aspx?id=%2Fsites%2FBank%2FSiteAssets%2FSitePages%2FUnited%2DWay%2DWorkplace%2DGiving%2F7335%2DVersion%2D2%2Epng&parent=%2Fsites%2FBank%2FSiteAssets%2FSitePages%2FUnited%2DWay%2DWorkplace%2DGiving
https://www.bing.com/images/search?view=detailV2&ccid=%2f8rl8APZ&id=B3BE9AF8AF064D9435F78C7EF95C23EAFEF5C2A5&thid=OIP._8rl8APZbIToJUroGOZqZwAAAA&mediaurl=https%3a%2f%2fwww.vnb.com%2fimages%2fmade%2fimages%2fuploads%2fFCLA-logo-horizontal-blue-2Lines-black_399_92.jpg&cdnurl=https%3a%2f%2fth.bing.com%2fth%2fid%2fR.ffcae5f003d96c84e8254ae818e66a67%3frik%3dpcL1%252fuojXPl%252bjA%26pid%3dImgRaw%26r%3d0&exph=92&expw=399&q=vnb+fcla+&simid=608008906830868847&FORM=IRPRST&ck=1C4E8115E4A5E26BEBF32CCF9DA68A8D&selectedIndex=6&ajaxhist=0&ajaxserp=0
https://www.vnb.com/index.php/blog/detail/congratulations-to-the-2023-graduates-of-vnb-fcla
https://news.tcc.edu/tcc-receives-grant-townebank-will-benefit-visual-culinary-hospitality-automotive-program-expansion/
https://bgca.org/about-us/our-mission-story
https://www.kadince.com/blog/how-to-earn-cra-credit-7-ideas-to-get-you-started
https://www.newyorkfed.org/outreach-and-education/community-development/community-reinvestment-act/community-reinvestment-act-decoded#:%7E:text=CRA%20classifies%20as%20low%2Dincome,of%20the%20area%20median%20income
https://www.stlouisfed.org/on-the-economy/2016/january/issues-low-moderate-income-households-communities
https://feedmore.org/our-work/hunger-relief-programs/
https://www.habitat.org/support/corporate-giving
https://ncrc.org/home-lending-to-lmi-borrowers-and-communities-by-banks-compared-to-non-banks/
https://www.townebank.com/about-towne/
https://www.townebank.com/about-towne/community-involvement/
https://www.unitedway.org/our-impact/mission
https://www.vnb.com/index.php/news-articles-events/fcla
https://covabizmag.com/habitat-for-humanity-of-south-hampton-roads-selected-for-the-2020-bank-of-america-neighborhood-builder-grant/
https://greensborohousingcoalition.org/
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Ffeedmore.canto.com%2Fv%2Fcommunity&data=05%7C01%7Crobert.davenport%40townebank.net%7C37283eed10a04b42156c08db83cae7af%7C92a82883791a48e4ab55e1badde91977%7C0%7C0%7C638248679756229394%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AmxWzhtc534MpIZV8sng1%2B%2B3gNcjUoGDL52HBT2xdBQ%3D&reserved=0
https://arborstownepark.com/
https://renaissancevirginiabeach.com/
https://www.bagclub.com/programs/sports-recreation/
https://www.bgcseva.org/latest-news/2021/11/23/anthem-healthkeepers-supports-boys-amp-girls-clubs-of-southeast-virginias-triple-play-program-with-a-25000-donation
https://www.youtube.com/watch?v=6zJUI7bK0sI
https://www.bgcseva.org/latest-news/2021/11/23/anthem-healthkeepers-supports-boys-amp-girls-clubs-of-southeast-virginias-triple-play-program-with-a-25000-donation
https://www.stlouisfed.org/on-the-economy/2014/december/the-state-of-low-and-moderate-income-communities
https://impacctbrooklyn.org/save-the-community-reinvestment-act/
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