N O O M Frequently Asked Questions

2l How long is the healthy

Qﬂ% Who is Noom for? .
weight program?

Messages

Noom participants must be over the age Program duration for your employees will be

. e COACH

participants from the program should it ‘ she/her/hers

come to our attention that the program Hil 'm Mia, your Noom coach. A ltle a...

is no longer suitable for the individual,

|nC|ud|ng Condltlons ||ke pregnancy’ BMl Oct1, 2020 at 12:56:36 PM /)\ What ls the tlme

below the normal range, etc. \‘/ commitment?

Hey Coach. It's been a rough week.
Some intense work deadlines, and I'm

feeling a bit under the weather. Feeling == = 8K

. tired and frustrated. The daily time commitment for Noom is
— What if an employee N approximately 10 minutes a day on average.
E o ,C Coach Mia
E already has a pald That's a ton to navigate at once, Jay. |
Noom subscription? .. ... e T What mobile devices are
this?
If an employee is already subscribed to a Noom s @:@ compatible with Noom?

program and would like to switch over to your

employer-sponsored program, please have them We recommend an Android or iOS smartphone running at

least Android version 6 (Marshmallow) or iOS 10.3.3, which is

email . The partner ) )

. . ) : an iPhone 5s, or better. We also recommend having at least
support team will assist employees with getting . B witea reply 600MB of free space. Noom will run on tablets such as
switched over and can provide a pro-rated refund, if Dapicts a typical usef interactian

Android tablets and iPads, however with limited functionality
applicable. because tablets are not typically designed with motion
Noom proprietary & confidential sSensors. K'ndle F|re tablets are hOt Supported
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